
Internet Intelligence
Monitoring the Health of Your Internet 
infrastructure

Presenter’s Name(s)
Month Day, Year



Dyn Delivers Internet Performance 
Solutions

for Growing Internet 
Demand
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Internet Usage Growth in 2014

SOURCE: Wikipedia Interactive Live Stats 
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Internet Intelligence is Necessary for 
Performance

• Dyn’s Internet Intelligence provides 
the data and measurements to really 
see your Internet Performance 

The Internet is Dynamic & Business 
Impacting
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Know if 
your 

customers 
can get to 

your 
Internet 

assets 

K now if your 
customers 

can see your 
services up 

and running

Know if your 
Internet 

assets are 
meeting 

your 
performance 
expectation

s  



• Tells you how your online infrastructure is 
performing

• Tells you in real-time when something breaks

• Tells you how to plan Internet Infrastructure  
improvements & expansion

Internet Intelligence – A New View of the 
Internet
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• Very Easy to set up with self discovery

• Immediately valuable graphical 
information 
on recent historic  cloud and CDN 
performance

• Combined single view of cloud, CDN 
and 
hosting infrastructure



Tools today ...

• Can be an important part 
of your management 
portfolio

• Great for managing within 
the cloud/CDN/app service

• Totally focused on one 
technology, typically one 
vendor

...  But NOT looking at the 
Internet outside of their 
control – Who is?

A Complement to Industry 
Tools 
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Cloud Monitoring

● Server 
performance, 
server 
availability,   
VM stats

● Custom synthetic 
testing

Application
Performance Monitoring

● Page load, page 
views, waterfall, 
flows, page order 

● Server response 
time, memory 
usage, transaction 
tracing

Content Delivery
Network Monitoring

● CDN Reports and 
Tools

● CDN Distribution



• Looking specifically at INTERNET performance between your customers and 
your Internet assets

• When combined with Traffic Management provides intelligence AND the 
ability to implement changes

• Consolidated, objective single view across all Internet assets

• Immediately valuable with historic data & real-time notifications

• Unique reachability measurement

• Performance measurement using Real User Monitoring data

• No HW or SW to install and no network changes required 

How is II 
Different?
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• Data collection comes from hundreds of 
global vantage points from major cloud 
providers, CDN & transit companies

• Data covers all major worldwide market 
and the major 
ISPs at each market

• Data is collected directly and within or 
close to the source

• Data is collected, presented, and alerted 
in real-time

• Data is screened and regularly cleansed 
for accuracy

Our Data is 
Key
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Current Features:

• Full, Interactive, realtime dashboard 
with color coded status of availability, 
reachability and performance for Cloud 
Providers, CDN, and Hosting Centers

• Clickable, Realtime alerts for root cause 
analysis

• Cloud provider and location performance 
modeling

• CDN relative performance ratings

Coming soon…

• Email alerts

• CDN market analysis

• IP Troubleshooting

Internet Intelligence 
Capabilities
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A Brief II 
Example
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111.1.11.11 – 
XYZ.com.
ASSOCIATED 
DOMAINS:
xyz..com

111.1.11.11 – XYZ Corp

Potential 
performance 
problems from 
your Data Center 
to SE Asia

Dashboard 
indicates an 
issue at your 
host location or 
data center



Percentage of Spend

• Average IT spend in 2014 for 
small to medium enterprise 
was $400K US*

• Spend for cloud & CDN was 28% 
or $112K

• At list II is 5-10% of spend

Mitigation

• Average cost of downtime is 
$163K**

• Cloud & CDN services average 3 
Hours of outages per year

• If II can mitigate 50% of 
outage time, $240K+ is saved, 
an ROI of less than 1 month.

A Clear Return on 
Investment
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 * IDG Enterprise, 2014

** Aberdeen Group, 2015



• Manage/Deploy your cloud vendors accurately

• Early identification of issues

• Root Cause analysis of problems and effects

• Plan options/mitigations using your infrastructure 
or know what to add

Internet Intelligence 
Summary
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• Free 7-Day trial to see the 
solution

• Full walk thru and consultation 
with 
Dyn experts

• Start using immediately to see 
what’s 
really going on



PRODUCT 
REVIEW
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Portal View for Current Customers 
Trials

Main Page

Click here 
to learn 
more

Start the trial
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Setting Up The Customer 
Portfolio

Self 
Discovery 
and Setup

Cloud, CDN & 
Data Centers

● Customers can do this themselves  or 
with Dyn

● Customers will put in main URL (.com)

● Product will discover Internet Assets

● Customers verify portfolio

● Selected assets will appear on the 
dashboard

● Customer can modify portfolio later
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Dashboar
d

Selectable 8-
Hour History 

CDN1

Cloud A

Click for 
detailed 
alerts

Click for
troubleshoo
ting

Interactive 
Color- Coded 
Status Bar



Alert
s
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Alert
Summar
y

Alert Details

Cloud A
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Cloud Analysis Performance 
Example

Analyze latency 
improvements
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CDNs 
Monitored
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Cloud Providers 
Monitored


