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Internet Usage Growth in 2014
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+1.6% +21% +12% +5% +23%

+115 MILLION +525 MILLION +222 MILLION +185 MILLION +313 MILLION

SOURCE: Wikipedia Interactive Live Stats
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The Internet is Dynamic & Business

Impacting

Internet Intelligence is Necessary for
Performance

* Dyn’sInternet Intelligence provides
the data and measurements to really
see Internet Performa

AVAILABILITY REACHABILITY PERFORMANCE
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Internet Intelligence - A New View of the
Internet

* Tells you how your online infrastructure is
performing

* Tellsyou inreal-time when something breaks

* Tellsyou how to plan Internet Infrastructure
improvements & expansion

Very Easy to set up with self discovery

Immediately valuable graphical
information

on recent historic cloud and CDN
performance

Combined single view of cloud, CDN




A Complement to Industry
Tools

Tools today ...

« Canbe animportant part

of your management @ .

portfolio CDN

*  Greatfor managing within
the cloud/CDN/app service

* Totally focused on one
technology, typically one
vendor

But NOT looking at the
Internet outside of their
control - Who is?

Application
PArformance Monitoring

Page load, page
views, waterfall,
flows, page order
Server response

time, memor
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Content Delivery
Network Monitoring

CDN Reports and
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How is i
leferent7

Looking specifically at INTERNET performance between your customers and
your Internet assets

*  When combined with Traffic Management provides intelligence AND the
ability to implement changes

* Consolidated, objective single view across all Internet assets

* Immediately valuable with historic data & real-time notifications
* Unique reachability measurement

*  Performance measurement using Real User Monitoring data

* No HW or SWto install and no network changes required
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Our Dataiis
Key

Data collection comes from hundreds of
global vantage points from major cloud
providers, CDN & transit companies

Data covers all major worldwide market
and the major
ISPs at each market

Data is collected directly and within or
close to the source

Data is collected, presented, and alerted
in real-time

Data is screened and regularly cleansed
for accuracy




Internet Intelligence
Capabilities =

Current Features:

*  Full, Interactive, realtime dashboard -—
with color coded status of availability,

reachability and performance for Cloud ) J
Providers, CDN, and Hosting Centers
* Clickable, Realtime alerts for root cause
analysis s ’
* Cloud provider and location performance
modeling &
*  CDN relative performance ratings
Coming soon... <

* Email alerts
*  CDN market analysis

* IP Troubleshooting




A Brief I

Fxamnle

Dashboard

Current Status: September 8th, 2:39 PM &

4 Cloud Status

CD:. CDN Status

111.1.11.11 -
XYZ.com.

ASSOCIATED

@ = Host Status

MARKET MARKET
AVAILABILITY PERFORMANCE REACHABILITY PERFORMANCE REACHABILITY AVAILABILITY PERFORMANCE
Operational Operational Operational Operational Operational Operational Major Outage
@ 8 HostReport Details:  111.1.11.11 — XYZ Corp
Alerts Current Status;  avanasiury ) rerrormance )

Alert Type start Time nd Time From e
Performance (atemcyl 18P Ongaing Softiayer Londan iz Recent Status
Performance (atency] Learm Ongaing Dig/tal Ocean Lendon 164,129
Performance (latency] L3P Ongoing Digital Dzean Amsterdam 1z [l
Performance (latency] 143 FM Ongoing NS Frackfurt Zone B 164,128
Performance (atency] LegPM ongaing Softtayer Frankfun 164,128
Performance (latency| L3 PM Ongoing Softtayer Amsterdam 164.1.4 Perlormanca
Performance (latency) 143 FM angaing Softtayer Paris. 153.1.38
Performance (artency] L3P Ongaing AWS 530 Paulo Zone B 163.1.28
Performance (latency] LeIEM Ongaing WS Sa0 Paulo Zone C w3z PO TH0 D0 a:00 100 12:00
Performance (atescy] LaaPm angaing NS Framkiurt Zone A 164.1.38.74 - Yashi Inc.
Perfnrmance Qatincy) LaaPu Onging WS Sa Paula Zona A 163.178.74 - Yashi Inc.
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A Clear Returnon
Investment

Percentage of Spend

Average IT spend in 2014 for
small to medium enterprise
was $400K US*

Spend for cloud & CDN was 28%
or $112K

At list Il is 5-10% of spend

Mitigation

Average cost of downtime is
$163K**

Cloud & CDN services average 3
Hours of outages per year

If I can mitigate 50% of
outage time, $240K+ is saved,
an ROl of less than 1 month.

Tech Budgets Focused "
on Cloud Implementation IDG Enterprise
TOTAL IT BUDGET ALLOCATED *
TO CLOUD COMPUTING WITHIN
THE MEXT YEAR - _[J.
28%
laas
18%
PaaS
b
5%
Other
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*IDG Enterprise, 2014
** Aberdeen Group, 2015
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Internet Intelligence
Summary

* Manage/Deploy your cloud vendors accurately

* Early identification of issues
* Root Cause analysis of problems and effects

* Plan options/mitigations using your infrastructure
or know what to add

Free 7-Day trial to see the
solution

Full walk thru and consultation
with
Dyn experts

Start using immediately to see







Portal View for Current Customers

Trials

Main Page

Click here
to learn
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Setting Up The Customer
Portfolio

Q. ., i
Self @ o . v;.;'r’
Discovery ’
To begin, lets set up your portfolio

Wewlll attempt to locate assets related to your domalre. Don't . . - - "
worry, you'll hives charee fo eriter mare doemaing If pou need i Portfolio Configuratior

vourcomans | YOUR ASSETS
! 2 Domaine, 4 Subdomains L] - Joud Instances

AWS - Southeast - US

R — AWS - Narthwest US
b Sarmaddress.com
ASSOCWTER EONES

° Customers can do this themselves or
with Dyn

Anctherddress.com

Clougflare

e  Customers will putin main URL (.com)

ASOCIATED ZONES:
dhrit

e  Product will discover Internet Assets Cloud, CDN & S

ASOCITRD ZONEL:
dr

Data Centers

e  Customers verify portfolio

*
@ B Hostng & Datacer
182.158.34.1

e  Selected assets will appear on the st
dashboard

Wﬂmodify portfolio later
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@8 CLOUD STATUS =% CONSTATUS @ § HOSTING STATUS

ANARLADRITY REACHARILITY PIEFOEMANCE ANVAILABILITY BEACHMABILITY PLRFOEMANCL ANAILABILITY BLACHMADILITY PIRFORMAMNIE |nte ractive
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& Cloud Report Details:  Cloud A t 25th, 11:14 AM

Current Status:  AvanasiuTy () PERFORMANCE () MaRET REacHaBILTY ()

Racant Status

Availa bility

Alert Details " . e a0 o - o . .-

Alarts
Nert Type Start Thme Tomd Time From o
Availabiley 1238 PM Bngeing Rackspace Dallas AWS Portland Zone A
Availabily 1238 PM Ongeing Rackapace Ashbum AWS Portiand Zone A
Market Reachability T AN B00 AN AWS Portland Zone A Tehes in Vanoouwer, British Colembia, Canada

Market Reachability 7:00 AN 500 AM AWS Portland Zone A China Unicom IP neework Chinal 55 Guangdong province in

Market Reacha bility 00 AN AWS Partiand Zone A Bharti Airtel Telemesia Senvices in Bangalor, india
Market Reacha bility TH00 AN 00 AN AWS Portiand Zone A Déalog Axiata in Colombo, S Lanka

Market Rescha bility TH0 AN 00 AN AWS Partiand Zone A M1 COMNECT in Singapans, Singapore

Market Reacha bility TH00 AN 500 AN AWS Partiand Zone A Bharti Airtel Telemedia Services in felhi, India

Warket Rescha bility 500 AN 5500 AN AWS Partiand Zone A CHILE i Santingn, Chile

Market Reacha bility 500 AN 5600 AM AWS Partiand Zone A Telecnm Argenbina in Buenos Aires, Argentina

Market Reachability 5500 AN 500 AM AWS Portland Zone A Beltmiacom in Ninse, Balyree

Market Reacha bility 500 AN 1000 AM AWS Partiand Zone A Elisa in Helsinki, Finland

Market Reacha bility 5000 AN 100 AM AW Portiand Zone A g parn el Desarmolln de L Socidad de L inf en Bolivia - A in La Paz, Bolivia
Market Rescha bility 500 AN 000 A AWS Partiand Zone A Tetefonic e Espana in Madrid, Spain

Market Reacha bility 500 AN 1000 A AWS Partiand Zone A Time Warner in Indianapalis, Indiana, US

Warket Rescha bility 500 AN 000 A AWS Partiand Zone A Sad Runmer HoldGo in Wilwaukee, Wissonsin, 126

Market Reachability 5:00 AN 1000 AM AWS Portland Zone A BRIGHT HOUSE NETWORKS in Tampa, Flonida, US

Market Reacha bility 10:00 AW LLOGAM AW Portiand Zone A el Online in Athens, Greece

Market Reacha bility 1000 AM 1100 AM AWS Portiand Zone A Singapore Telecommunications in Sngapore, Sngapore

Market Reacha bility 10:00 A 1L00AM AW Portiand Zone A Cantannial de Punrts oo in San Jsan, Pusrto Rico

Market Rescha bility 10:00 A 1100 MM AWS Portiand Zone A Tata Communications in Bangalore, india

Market Reacha bility 10:00 AW LL00AM AWS Portiand Zone A irmtes munications Corporation in Dubai, Uinibed Arab Emirstes
Warket Rescha bility 11:00 AW 12004 AWS Partiand Zone A Tebecnm New Zesland in Auckland, Mew Zealand

Market Reacha bility 11:00 AW 1200PM AWS Partiand Zone A Bell Carada in Momtrial, Québer, Canada
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Cloud Analysis Performance
"Example

Analyze latency
improvements
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CDNs
Monitored “C (F“ -
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Cloud Providers
Monitored

amazon
webservices™

) rackspac

GOOSIG Cloud Platform
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